
Frequently Asked Questions About Air Freight Services in 

Karachi 

1. What documents are required for air freight shipments? 

Common documents include a commercial invoice, packing list, air waybill, shipper and 

consignee details, and applicable customs declarations. Additional permits or certificates may 

be required depending on the goods and destination. 

2. How can I get an air freight quotation in Karachi? 

Provide the origin, destination, cargo description, package dimensions, gross weight, number 

of packages and expected shipping date. These details help determine the applicable freight 

charges. 

3. Is air freight suitable for industrial machinery and 

spare parts? 

Air freight may be suitable for urgent spare parts, compact equipment and certain machinery 

components. Heavy or oversized machinery requires a feasibility assessment before booking. 

4. What is an Air Waybill? 

An Air Waybill (AWB) is an air cargo transport document that records shipment details and 

the relevant carriage information. 

5. Does air freight include customs clearance? 

Not necessarily. Freight forwarding and customs clearance are distinct services. Confirm 

whether customs clearance, duties, taxes and final delivery are included in the quotation. 

6. Can I import commercial goods by air into Karachi? 

Commercial goods may be imported by air subject to applicable customs procedures, import 

policies and any product-specific regulatory requirements. 

7. How long does air freight take? 

Transit time depends on the route, airline schedule, cargo acceptance, connections, customs 

processing and delivery arrangements. Request a shipment-specific estimate. 

8. Does ISAPL provide air freight services for Karachi 

industrial businesses? 



Contact ISAPL to discuss your shipment requirements and confirm the available service 

scope for your business location and cargo type. 

9. Are special permits required for all air cargo? 

No. Requirements vary by commodity. Regulated, dangerous, restricted or sensitive goods 

may require additional documentation, approvals or special handling. 

10. How do I contact ISAPL for air freight assistance? 

Visit https://isapl.pk/ or contact 021-34387833 and 0333-1835135 / 0301-3347044 to discuss 

your shipment. 

 

https://isapl.pk/

